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BEAUTOX BAR
Appointment, Discount & Refund Policy

Beautox Bar LLC — 7372 Kirkwood Court N, Maple Grove, MN 55369 
Beautox Bar WBL LLC — 4503 Allendale Drive, White Bear Township / White Bear Lake, MN 55127 

Phone: 763-205-6952  ·  www.beautoxbar.com 

Effective / Last Updated: September 27, 2026 

This Policy applies to appointments, consultations, booking fees, cancellations, no-shows, discounts/specials, and 
refunds at both Beautox Bar clinic entities. By booking or confirming an appointment (online, by phone, text, or in 
person), you agree to this Policy. 

1. Consultations

Beautox Bar offers the following consultation options: 

• White Bear Lake (Beautox Bar WBL LLC): 15-minute complimentary consultation.
• Both clinics (Maple Grove and White Bear Lake): 1-hour consultation for $100.

A consultation is an opportunity to discuss goals, review options, and determine whether treatment is 
appropriate. A consultation does not guarantee that treatment will be performed the same day. Clinical 
suitability is determined by the treating provider under medical direction. 

2. New-Client Booking Fee

1. A $100 booking fee applies to new clients only.

2. The $100 booking fee is applied toward your treatment if treatment is performed.

3. If no treatment is performed, the $100 booking fee is retained as payment for the nurse’s / provider’s
time.

4. Existing clients are not charged a new-client booking fee (unless otherwise stated for a specific booking
type).

The booking fee helps reserve clinical time and reduce no-shows. Payment terms will be confirmed at booking or check-
in. 

3. Appointment & Cancellation Policy

1. Please arrive on time for your scheduled appointment. Late arrival may require rescheduling if the
remaining appointment window is insufficient for safe, quality care.

2. Treatment appointment cancellations must be made at least 24 hours before the scheduled treatment
appointment.

3. A $100 fee will be charged for:

• Cancellations with less than 24 hours’ notice; and
• No-show appointments (failure to arrive for a scheduled appointment without timely cancellation).
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4. The $100 late-cancellation / no-show fee will be applied toward your next treatment appointment at
Beautox Bar.

5. Beautox Bar may require a card on file or other payment method to secure appointments and to
process applicable fees.

We understand emergencies happen. Contact the clinic as soon as possible at 763-205-6952 if you need to reschedule. 
Fee waivers, if any, are at Beautox Bar’s discretion. 

4. Discount & Specials Policy

Beautox Bar’s botox and other treatment discounts and specials are subject to the following: 

1. All specials and discounts are based on regular individual prices.

2. One special or discount per person.

3. One special or discount per treatment.

4. Cannot be combined with any other offer.

5. Special or discount is not transferable.

Beautox Bar may modify, suspend, or end any special or discount at any time. Posted terms for a specific promotion 
control if they differ from this general Discount Policy. 

5. Refund Policy

1. There are no refunds on services provided.

2. No returns on products purchased.

If you have a clinical concern after treatment, contact the clinic promptly so we can evaluate and address it under our 
clinical protocols. Product opened, used, or taken from the clinic generally may not be returned for health and safety 
reasons. 

6. General

• This Policy applies at both Beautox Bar LLC (Maple Grove) and Beautox Bar WBL LLC (White Bear Lake),
unless a promotion states otherwise.

• Fees described in this Policy are in U.S. dollars and may be updated; the version posted or provided at
booking controls.

• This Policy does not replace informed consent forms, Standing Orders, or clinical judgment.
• Questions: 763-205-6952 or info@beautoxbar.com.

By scheduling an appointment, you acknowledge that you have read and agree to this Appointment, 
Discount & Refund Policy. 


